_ Zoo Camp
, “) knoxville Member Registration Pro Tips

Zoo Camp Registration starts Monday, January 12" at 7:30am. To make sure you’re ready,
follow these tips.

Before member registration starts:

e Best Option: As soon as possible, log into your account to check to make sure you
can see your membership in your account.

o Allmembers receive an account when they become members. If you have
never logged into your account or don’t remember your login details, follow
the directions on the log in page for current members.

o Ifyou can’t find your membership in your account, please contact
zkcontactcenter@zooknoxville.org. They can help you get your membership
connected so you can access early registration and receive your discount.

o Once your membership is connected your early access and discount will be
applied automatically after you log in.

e Alternate Option: Watch for an email that will have special member instructions.

After member registration starts:

e Logintoyouraccount.

o Ifyour membershipis
connected to your account,
when you choose a camp
during the member-only
registration period the
registration button will appear
at the bottom of the page.

o Ifyou are logged in and don’t

see aregistration button after choosing a camp, or your discountisn’t
applied once you get to your cart:
= check your email for a special member email with instructions, or
= contact zkcontactcenter@zooknoxville.org.



